Phone: +61401050985

(W) 1 Kentwood Drive Robina Gold Coast QLD, Australia
Email: englishstudy@iwhp.net

Demi Pair *+ Aupair Refund Policy

Like any business you can ask for a refund but you are not always entitled to one.
IWHP will provide refunds if the following occur:
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For full refund minus Deposit fee($55):
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- We placed you in a home outside the travel time of one hour and we cannot replace you in a
home closer.
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- The description of the home and family do not match the description on the family profile

given before arrival .
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- You were treated poorly by the family eg: not enough food to eat, working over your hours of
20 hours per week and the family doesn’t solve the problem.
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- If the family changes their mind in the first month due to no fault of yours and we cannot find
a suitable new placement for you.
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- If you have had a family emergency and have to go back home to your place of origin
(depending on length of stay with your host family).
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We do not give refunds to students who:
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1. Have accepted suitable placements and have changed your mind once you have started.
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2. The family has given you notice due to not completing your daily tasks and treating the
family poorly.
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If you have any concern or issue throughout your placement please contact us so we can help
youl
Please do not wait till half way through your placement or towards the end of your placement
to raise any concern or worry. We are here to help you and support you during your
PLACEMENT and stay in Australia.
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